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CORRESPONDENCE

Unfair Labour Practice adopting by the GMTD
- Warangal - Intimation for needful action.
No. NFTE/AP/Complaint/2011/06/14,
dt. 17.06.2011 to Shri Rajeev Agarwal, CGM

The following un-fair labour practice adopting
by the GMTD, Warangal, while implementing the
transfers are brought to your kind notice seeking the
needful action on the subject please.

1. Under the BSNL Employees transfer policy vide
Para 13 IV, substitutes may be posted after
calling for the options only to consider the
requests from tenure stations identified by the
head of the circle.

2. Asperthe BSNL transfer policy vide Para 6(c),
there is no provision to post substitutes to
consider the requests of the officials working in
other places.

3. As per the RUCM discussions the requests of
the officials for transfer should be wait listed as
and when it received. They should be considered
as and when vacancies arise as per wait list
seniority. But not pick & choose method.

4.  There is no provision in the transfer policy, for
transfer the officials from rural stations to another
rural stations forcibly by the management.
Transfers only from urban to rural and rural to
urban as per the transfer policy.

But the GMTD - Warangal, violated all the
above guidelines of the transfer policy and issued
the request transfers (17+8) total 25 officials with TA/
TP without following the seniority list, by adopting
the pick & choose method. Some officials whose
requests are not registered were also issued
irregularly by showing the favouritism. The complaint
copy given by our district secretary to the ALC (C)
Hyderabad, while on conciliation meetings, is
enclosed herewith for your ready reference.

He also not entertaining our district
secretary, to narrate the irregularities/violations to him
and not responding to the correspondence made by
our dist. union, though clear instructions issued by
the corporate office on the subject vide Lr.No. BSNL/
39-2/SR/2007 dt. 02.08.2007. Copy of the same is
enclosed herewith for your ready reference.

Therefore, we humbly request to kindly look
into the matter and see that irregular request transfers
which issued by the GMTD - Warangal may be
cancelled to keep the image of the Management.

With kind regards.

DENIAL OF TA/TRANSFER GRANT ON
TRANSER
Lr.No. NFTE/AP/Transfer/2011/07/03,
dt.28.7.2011 to GS - NFTE

As per 6(c) of the transfer policy, the officials

with stay of two (2) years are entitled for TA/TG on

transfer from one station to another. But the CGM,
Hyderabad vide Lr.No. TA/STB/40/BSNL. Trfs. Policy/
Corr/09/77, dt. 25.06.2011 (copy enclosed) has
directed that the TA/TG should not be paid even if
the stay is two years or more. And further the officials
who request for a transfer without TA/TG should only
be considered. This is clear violation of the Transfer
Policy and encourages the corruption in transfer. The
officials who can afford the transfer without TA is
seeking transfer with another official by paying huge
amount for accepting the mutual transfer. By this, in
innocent officials who are waiting for a transfer with
long period are denied of the opportunity to go to his
choice of station.

This order is clear violations of transfer
poliocy section-A para 6(c) i.e. by denying TA to the
officials on transfer on completion of 2 years of stay
and by irregular posting of substitutes to consider
the request transfers.

Therefore, the above said orders should be
got cancelled since the CGM, Hyd, is not the
competent authority to issue such orders.

POSTING OF STAFF TO UNPOPULAR/NEEDY

AND UNMANNED RURAL PLACES - REG.
No. NFTE/AP/Trfs. - Policy/11-12 dt. 7-7-2011 to
CGM
Ref: Your Office Lr.No. TA/STB/40/BSNL/
Transfer Policy/Corr/09/77, dt. 25.6.2011

With reference to your letter cited above,
we would like to bring to your kind notice the following
violations of transfer policy and suggestions for
reconsideration.

1) The rural stations/places that are unpopular
needy, unmanned and places where from
requests are pending, may kindly be notified
by the SSAs after giving due opportunity, to
all the unions/Associations to express their
views on such places.

2) The request transfers are to be considered
as per the wait list (first come first serve basis)
and not on pick and choose methods as per
the existing decisions in RJCM etc.,

3) As per transfer policy, the officials who have
completed two years of service should be
allowed TA/Transfer Grant. Most of the
requests are from the officials transferred
either under deployment scheme or as
substitutes to consider the request transfers
violating the transfer policy as explained in
our letter of even Nos. dated 14.06.2011 &
19.06.2011 and therefore, they should not be
denied of TA/Transfer Grant.

4) Posting of substitutes to consider the
requests is not within the consonance of
transfer policy. In order to rectify the irregular
postings done during earlier years, it is
necessary to post minimum staff to maintain
the services during this year, with an
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assurance that they would be brought back
on completion of two years of stay. If the
management decides not to allow any TA/
Transfer Grant, such officials may be
transferred back after one year or before
completion of two year of stay. But, the
transfer policy should not be violated.

5) If the requests without TA/Transfer Grant are
considered without following any procedure,
the officials who could not afford to meet the
TA expenses and staying for number of years,
would be denied of the opportunity for transfer
to their place of choice.

6) It is our bitter experience that the officials to

avoid transfer to far off places are seeking
mutual transfers by paying heavy amounts.
By the present decision, the corruption
selecting an official to be the substitute will
be increased and it cannot be controlled. The
innocent persons will suffer as stated in Para
5above.
In view of our above submissions, we request
you to modify the said instructions of your
office dated 25.6.2011 and our suggestions
at Para 4 may be considered to avoid not only
violation of the transfer policy but also
corruption in transfers.

| LETTERS FROM ADMINISTRATION |

BSNL TRANSFER POLICY - ISSUE OF CLARIFICATION
REGARDING TRANSFER OF NON-EXECUTIVES
CGMT No. TA/STB/Tfrs.Policy / Corr/2008
dt. 26.9.2009 to C.O.

Ref: BSNL C.O, ND. Lr. No. 252-10/2001-Pers-lil,
dated 14.10.2008.

BSNL C.O., ND. Lr.No. 250/07/2007-Pers lll dated
27.11.2008

Transfer orders for non-executives were
released by the SSAs of this circle during 2009 as per
BSNL Transfer Policy.

As BSNL Transfer Policy is silent on "How to
prepare the list of long standing Sr. TOAs" to consider
the requests of officials from unpopular stations to
popular stations different SSAs have followed
different methods.

In the meanwhile the recognized union of this
Circle brought the contents of above referred letter (1) to
the notice of this office and requested to circulate the
guidelines to all SSAs for implementation. Accordingly
the contents of the letter dated 14.10.2008 were
circulated by this office on 29.05.2009.

After sometime this office has noticed that
orders of 14.10.2008 were withdrawn by BSNL, CO.,
New Delhi vide above referred letter (2). Accordingly this
office withdraw this office letter dated 29.05.2009.

In view of withdrawal of orders of BSNL CO.,
letter dated 14.10.2008, the doubts on "How to prepare
the list of long standing Sr. TOA" for transfer from one
station to another station (involving TA/TP) remained un-
clarified.

Hence, it is requested to kindly examine and
clarify the following points for transfer of Sr. TOA among
stations:

a) Whether the list of long standing Sr. TOAs, is to be
prepared taking all the 4 streams (Genl/phones/
TL/TG) together. (Or) Whether 4 lists are to be
prepared for each stream separately.

b) Whether long standing officials (in any non-
executive cadre) are to be Transferred as
substitutes to consider the request of officials
working in stations other than the tenure stations.

c) Whether request transfers are to be considered
only when there is vacancy and the official can be
relieved without substitute.

This is issued with the approval of the
competent authority.

BSNL TASNSFER POLICY - ISSUE OF CLARIFICATION
REGARDING TRANSFER OF NON-EXECUTIVES
BSNL No. 250-7/2007 - Pers.lll dt. 20.10.2007 to
CGMT AP

Kindly refer to your letter No. TA/STB/Tfrs. Policy/
Corr. /2008 dated 26.09.2009 vide which clarification on
3 points regarding transfer of non-executives was
sought.
2. With regard to point No. a, it is stated that in the
cases, where Sr. TOAs from various streams of General/
(P)/(TL/(TG) are performing similar nature of duties, the
computation of longest stay may be done for all streams
of Sr. TOAs taken together.

3. With reference to point no. b & ¢, it is intimated
that necessary action may be taken in the light of Transfer
Policy issued by BSNL vide No. 6-1/2007-Restg. dated
7.5.2008 and subsequent letter of even No. dated
13.8.2008.
BSNL'S EMPLOYEES TRANSFER POLICY -
NON-EXECUTIVE
BSNL No. 250-7/2007 - Pers-lll (Part)
dt. 14.7.2011 to CGM

I am directed to refer to your letter No. ST-03/
23/CC/88 dated 01/07/2011 on the subject mentioned
above and to inform you that the matter has already
been examined in detail by Restg. Cell (the nodal branch
for issuing Transfer Policy) and have commented upon
as under:-

"BSNL's Employees Transfer Policy 2008
provides inter alia that for transfer of non-executive within
recruiting Circle/SSA, Seat/Section tenure will be four
years, and for counting tenure, period of service rendered
in previous cadre(s)/grade(s) will also be counted. That
being the policy guidelines there is no ambiguity that
'seniority in a building' is not a ground for transfer.
The fact that this issue has not been raised by any other
field unit since promulgation of the Policy implies that
such 'local' operational concern, if and when they arise,
need to be addressed locally with in the ambit of the
policy, and cannot be made ground for its amendment.
The policy in its present form provides adequate leverage
for the competent authorities to deal with such issues".
2. Necessary action may please be taken
accordingly.

POSTING OF STAFF TO UNPOPULAR/NEEDY AND UN
MANNED RURAL PLACES -REG
CGM No. TA/STB/40/BSNL Transfer Policy / Corr/09/
77 dt. 25.6.2011
Ref: This office no. TA/STB/BSNL Trf. Policy/Corr/09/
38 dated 19.04.2010.

During the meeting held with the
representatives of recognised union on 04.06.2011, the
BSNL EU demanded for consideration of transfers in
respect of the officials who completed TWO years stay
at any station and requested for transfer to his choice of
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place if official volunteers to forego TA & TP.

The issue has been discussed at length on
04.06.2011. During the discussions various options
have been examined in detail. After examining all the
options, it has been mutually agreed that the following
proposals can be considered.

Accordingly the following guidelines for
transfer to rural stations, needy places and unpopular
places are given.

1. SSAs should identify and notify Rural Stations/
Places that are unpopular needy, un manned and
places where from requests are pending.

2. Volunteers may be called for from amongst the
Non-executives who are willing to go to any of the
rural/needy exchanges/unpopular stations
without TA/TP.

3. Such Volunteers who have come forward may be
brought to the choice stations/requested stations
as far as possible at the earliest after completion
of two years stay without TA/TP.

This is to facilitate selection of convenient
timings to the staff for their movement and in order to
facilitate manning of unpopular/needy and unmanned
Rural places. It will be implemented on an experimental
basis for One year, after which it may be reviewed.

This is also subject to the administrative
convenience at SSA Level.

This issues with the approval of competent
authority.

POSTING OF STAFF TO UNPOPULAR/NEEDY/
UNMANNED RURAL PLACES
CGMT No. TA/STB/40/BSNL Transfer Policy/Corr/09/
78, dt. 09.08.2011

In continuation of this office letter of even
number dated 25.6.2011 regarding posting of staff
unpopular/needy/un-manned Rural places the following
further instructions are hereby given:

(1) Provisions contained in transfer policy issued

by BSNL Corporate Office v ide Lr.No. 6-1/2007-Restg.

dated 7-5-2008 and modified vide Lr.No.13th August,

2008 shall be followed in case of tenure stations

declared by this office.

(2) If sufficient volunteers not opted for non-tenure

stations, identified and notified by the head of the SSA,

the procedure of existing transfer policy may be adopted
and followed.

This issues with the approval of the competent
authority.

REQUEST TRANSFERS: CGMT HYD No. TA/STB/35-2/

Il dt. 25.9.89

Kindly refer to this office letter cited above
wherein the decision taken in the four monthly union
meeting held on 25-8-87 regarding request transfers
were circulated. The guidelines are reiterated below,
once again which may be followed, to avoid
representations from the staff members.

1. Register of requests will have to be maintained
invariable.
2. (a) A request from an official will have to be

registered only after putting in at least
minimum service of one year at a place.
(b) If the request is to a place from where the
official was transferred, such requests will
have to be registered only after working for
three years in the new place.
3. Normally requests are to be compiled with in
the order of their receipt and entry in request register.

4. Acknowledgement is to be given to the official
who applied for request transfer after entering his
request in request register.

(Note: This is with reference to R-J CM. ltem No.

112, dt. 17.7.89)
MEDICAL - OUT DOOR TREATMENT

Lr.No. BSNL /Admn.l/14-15/09, dt. August 10, 2011
Ref: 1. No. BSNL/Admn./1 dated 28th February, 2003

(2) OM No. BSNL/Admn.l/14-15/09, dt. 24th August,

2009 (3) Corrigendum to OM dt. 30th September,

2009

The Management Committee of BSNL has
revised the perks and allowances to all non-executives
(absorbed, or directly recruited including un-absorbed
officials who are working in BSNL on deputation/
deemed deputation basis), subsequent to the revision
of Pay Scales of the non-executives. Accordingly, the
limit of reimbursement of expenditure on outdoor
treatment is revised as under:

i) Outdoor treatment; Reimbursement against
Vouchers:

Limit of reimbursement of expenditure on
outdoor treatment against voucher has been revised
from one month's Basic Pay + DA of unrevised pay to 25
days of revised Basic Pay + DA.

ii) Outdoor treatment; Entitlement without voucher:

Medical allowance (without voucher) has been
revised from half month's Basic Pay + DA of unrevised
pay to 12 1/2 days of revised Basic Pay + DA.

The provisions under Clause 2.1.10 and 2.1.1
of the above referred order may be suitably replaced
and the limits revised accordingly for all the non-
executives. The revised limits are effective from the
financial year 2011-12.

EXPENDITURE CONTROL IN BSNL
CGMT Hd. No. TA/EST/1-3/2011-2012-Ill,
dt. 6.9.2011
BSNL No. 7-8/2010/EF/Part/1, dt. 5.9.2011

Keeping in view the financial condition of
BSNL, the competent authority has decided to modify
the eligibility criteria for items mentioned hereunder.
1) Medical Expenditure: All outdoor treatment
facilities under BSNL MRS will be "with vouchers"
only. The facility of "without voucher" is withdrawn
w.e.f. 1st October, 2011. Those who have opted for
"without vouchers" during the financial year 2011-
12, can avail the benefit for "with voucher" for 6 months
proportionately. The number of bills for outdoor
treatment may increase and the units should make
arrangement for payment of these bills without delay.
This applies to BSNL pensioners also.

The indoor facility under BSNLMRS will

continue without any change.
2) LTC: Keeping in view financial position, the
competent authority has approved the withdrawal of
Leave Encashment while availing All India LTC /
Home Town LTC for all categories of BSNL
employees including absorbed / directly recruited,
on deputation / deemed deputation.

All India LTC is frozen for two years for
all BSNL employees and officers except those who
are retiring during this period but Home Town LTC
shall continue. Freezing of LTC and withdrawal of
Leave Encashment linked to All India LTC and Home
Town LTC, are with immediate effect.
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LIST OF APPROVED HOSPITALS UNDER BSNL MRS IN HTD
PGM - HTD. No. UE/230/Vol.ll/KW/10-11, dt. 22.07.2011

Name of the Hospital

Sai Vani

Geetha Maternity & Nursing Home
Vijaya Health Care

Shravana Hospital

Usha Mullapudi Cardiac Centre
C.C. Shroff Memorial Hospital
Sagarlal Memorial Hospital
Shreyas Multi Speciality Hospital
Usha Mohan Hospital

Sigma Hospital

Anukrushna Hospital

Indira Hospital

Raghavendra Hospital
Bhagwan Devi Hospital
Premier Hospital

Sai Ram Multispeciality Hospital
Durgabai Deshmukh Hospital
Kalki Multispeciality Hospital
Kamineni Hospital

Medwin Hospital

Kamineni Hospital

Poulomi Hospital

Hyderabad Kidney & Laproscopic
A.P. Superspeciality Dental Hospital
Global Dental Hospital

Vasavi Hospital (Maa Hospital)
BIBI Cancer Hospital

Indo - American Cancer Instt.
Maxivision Eye Hospital

Vasan Eye Hospital

Asian Instt. of Gastroenterology

Global Hospital

Image Hospital

Care Hospital

Yashoda Hospital

Sowmya Hospital

LIST OF HOSPITAL UNDER PROCESS FOR RENEWAL

Vijaya Hospital
Mamatha Hospital
Remedy Hospital

FMS Dental Hospital
Smiline Dental Hospital
Nova ENT Hospital
Sathya Kidney Centre

Healing Touch Hospital
Arvind Eye Hospital

Vasavi ENT Hospital
Sai Krishna Super Speciality

Area

Indira Park Road
Marredpally, Sec'bad
Secunderabad

M. Market

Qutbullapur

Barkatpura
Musheerabad

Dr. A.S. Roa Nagar, ECIL
Hyderguda, Rajendranagar
Clock Tower, Secunderabad
Malkajgiri

Shamshabad

ECIL 'X' Road
Charkaman
Mehdipatnam
Dilsukhnagar

Vidsya Nagar
Ghatkesar

L.B. Nagar

Nampally

King Koti

Dr. A.S. Rao Nagar, ECIL
Malakpet

Banjara Hills
Musheerabad
Lakadi-ka-Pool
Malakpet

Banjara Hills
Begumpet

Himayat Nagar
Somajiguda

Lakdi-ka-Pool

Ameerpet

Nampally, Banjara Hllls,
Musheerabad

Malakpet, Secunderabad,
Somajiguda

Ramnagar

Main Road Nagaram
Kukatpally

Balanagar, Ferozguda,
Kukatpally

Koti

Ameerpet
Somajiguda
Himayath Nagar

Clock Tower, Sec'bad
Mehdipatnam

Lakadi-ka-pool
Kachiguda

Disciplines Eligible
For all General Cases
For all General Cases
For all General Cases
For all General Cases
For all General Cases
For all General Cases
For all General Cases
For all General Cases
For all General Cases
For all General Cases
For all General Cases
For all General Cases
For all General Cases
For all General Cases
For all General Cases
For all General Cases
For all General Cases
For all General Cases
For all General Cases
For all General Cases
For all General Cases
For all General Cases
Kidney Cases only
Dental Cases

Dental Cases

ENT & Cancer Instt.
Onchology Cases
Onchology Cases
Opthomology Cases
Opthomology Cases
For Gastroenterology
Cases
Gastroenterology
Cardiology and
Thoracic Surgery
Only for Cardiology, CT
Package, Urology,
Nephrology &
Gastroenterology

For Cardiology,
Endocrinology Cases
For Cardiology, Cardio
Thoracic Surgery and
Oncology Cases only
Paediatries &
Obsteries

For All General Cases
For All General Cases
For all specialities and
Surgeries except
Cardiac surgery and
Dialysis

Dental Cases

Dental Cases

ENT Cases Only
Kidney Transplantation
& Orthopedic
Paediatrics & Obstetrics
Gynaec, General ailments
except Cardio Thoracic
Opthomology Cases
For All General Cases
For all General &
Neurology
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